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Course Content

Module 1: Scripting Overview
e Using the Syntax Editor
e Syntax Checking
e Explore Scripting Resources

Module 2: Client Scripts
e Two Simple Client Scripts
e g_form and g_user
e Debugging Client Scripts

Module 3: Ul Policies
e Incident State Resolve/Closed

Module 4: Business Rules
e Debugging Business Rules
e Current and Previous
e Display Business Rules and Dot-walking

Module 5: GlideSystem
e Setting the Date
e Re-open any record

Module 6: GlideRecord
e Two GlideRecord Queries
e addEncodedQuery()
e Explore GlideQuery

Note: Curriculum may differ depending upon the learning
curve and specific requirements.
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Module 7: Script Includes

e Classless Script Include (logPropertyValues)
Classless Script Include (hasRoleExactly)
Create a New Class
HelloWorld GlideAjax
Number of Group Members
JSON Object

Module 8: Scripting with Flow Designer
e Build a Flow
e Trigger a Subflow
e Add a Script to a Flow

Note: Curriculum may differ depending upon the learning
curve and specific requirements.
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